iPMS Premise Management System

... suitable for any restaurants and bars, hotels and retail businesses

iPMS facilitates quality management and improves customer service. This system supports a
total quality management approach for your business with preventive inspections and patrols,
proactive follow-ups with escalations and aims to avoid problems even before they arise.

Benefits

Automated Quality Management:

SSC Top 3 Fallow-Up LocaBan from 01-03-2023 to 01-08-2021

timely detection of problems

Improved Customer Service:

follow-up actions monitoring

Improved Productivity:

mobile workforce support

Guaranteed Cost Effectiveness:
subscription-based pricing

User-definable inspection eForms

Immediate creation of follow-up actions
when a problem is discovered

Multimedia chat history for record-keeping

Home  Follow-Up
Question Pool Maintenance

Inspection  Reports  Administration  Log Out

Answor Type
Allow Follow-Up Request  Yes
Defautt Follow-Up Type
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Restaurants & Bars

... designed for Quality Management

Food Quality Management

Environment & Cleanliness Management

Customer Service Management

Safety Compliance Management

Restaurants & Bars

Retail Stores
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06:00 - 06:15
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1. How is the restaurant’s
cleanliness?

RRE(D)

Bl 7]
2. Are tables and chairs clean?
1.Not Satisfactory
2 Average
@ 3.Very Good

3. Kitchen floors clean and dry?

4 Dishes and utensils
cleanliness

@ Yes \
No ‘

Shopping Malls

Hotels
.|

Hotels

. designed for Facilities Management

- Customisable patrol forms and data
collection questionnaires

- Real-time reporting and escalation of long
outstanding problems

- Work progress logging with complete chat
history

- Dashboards and management reports
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